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Company Introduction

Welcome to Bisrat Apartment, the epitome of luxury living in the heart of Hai
Malakal, Juba. We are an esteemed luxury property renowned for offering
exceptional hospitality experiences through our meticulously designed 34 fully
furnished rooms. Each room is equipped with superfast internet, ensuring our
guests stay seamlessly connected, whether for business or leisure.

At Bisrat Apartment, we are dedicated to delivering unparalleled comfort,
security, and excellence. Our reputation has been built on our unwavering
dedication to ensuring that each guest enjoys a secure, comfortable, and
memorable stay. We take pride in the finer details, ensuring that every aspect of
our service exceeds expectations.
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Our Commitments

> Our Vision
* To be recognized as the leading provider of luxury
accommodations in Juba, known for our unwavering
dedication to guest satisfaction and our commitment to
maintaining the highest standards of quality and service.

> Our Mission
* At Bisrat Apartment, our mission is to provide an
unparalleled living experience through exceptional
service, superior amenities, and a welcoming
environment. We aim to be the preferred choice for
discerning guests seeking a harmonious blend of luxury
and convenience.

- Our Values
We value excellence, trust, Respect, empowerment,
accountability and mutual relationship. Consistent quality
services, Consistent innovation and No substitute for
quality.
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24/T Security Storage Units Valet Parking Barbecue Area
Surveillance Cameras Wi-Fi Access Dry Cleaning Services Fitness Classes
Concierge Services Pet-Friendly Policies Bike Storage Yoga Studio
Package Receiving Pet Grooming Electric Vehicle Charging Sauna
Fitness Center Services Stations Hot Tub
Swimming Pool Rooftop Lounge In-Unit Washer and Game Room
Laundry Facilities Business Center Dryer Theater Room
Housekeeping Conference Room Balcony or Patio Library or Reading
Services Recreational Room Fireplace Room
Maintenance Services Kids’ Play Area Central Air Conditioning Coffee Bar
Parking Garage On-Site Management Community Events Wine Cellar
Guest Suites Mail Room Garden or Green Space Smart Home Features
Car Wash Area Elevator Smoke-Free Community Kitchen
Storage Closets Accessible Units Environment Electricity Backup
Generator
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Ample Parking Space Specious Corridors
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Exceptional Service: Our dedicated staff is trained to provide superior service, ensuring
that your needs are met promptly and professionally.
Luxury and Comfort: Experience the blend of luxury and homely comfort in our spacious
rooms, designed to cater to all your requirements. We offer a variety of room options
including Studio Rooms (42 sgm), One Bedroom (60 sqm with balcony), One Bedroom
(60 sgm with enclosed kitchen), and One Bedroom (60 sgm without balcony). Each unit
is equipped with a dining set, furnished kitchen, internet, TV, large windows with ample
lighting, furnished sitting room, and air conditioner.
Reliability: With a proven track record of excellence, our esteemed property stands as a

testament to our reliability and quality of service.
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Fully Furnished Rooms: Our 34 rooms are
designed with elegance and equipped with all
the modern conveniences to make your stay
enjoyable

Superfast Internet: Stay connected with our
high-speed internet, perfect for business
travelers and those looking to stay in touch
with loved ones.

Top-Notch Security: Your safety is our priority.
Our property is secured with state-of-the-art
security systems and 24/7 surveillance.

E— Prime Location: Situated in the prime area of
Hai Malakal, Juba, Bisrat Apartments offers the
— convenience of being close to key city points,
making it an ideal choice for both business and
leisure travelers.
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Your safety is our top priority. At Bisrat Apartments, we are committed to providing a
secure and serene environment for all our guests. Our state-of-the-art security
systems are designed to ensure that you feel safe and protected at all times. We have
implemented advanced 24/7 surveillance, which continuously monitors the premises
to deter and detect any unusual activity. This round-the-clock surveillance is
complemented by a team of professional security personnel who are well-trained and
dedicated to maintaining a secure environment.

Our security personnel are always on duty, patrolling the premises and ready to
respond swiftly to any potential issues. Their presence ensures that any concerns are
addressed promptly, allowing you to focus on enjoying your stay without worry. We
understand the importance of feeling secure, and that is why we have invested in
top-tier security measures.

In addition to physical security, we also have stringent protocols in place to protect
your privacy and personal information. Your peace of mind is essential to us, and we
strive to create an atmosphere where you can relax and feel completely at ease. At
Bisrat Apartments, your safety and comfort are paramount, and we are dedicated to

providing you with the best possible experience. B r
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